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SBAT Qualifications

SIR20212 Certificate II in Retail 

Services

SIR30212 Certificate III in 

Retail Operations



Benefits of Completing with McDonald’s 

• Nationally Recognised Qualification

• Part Time, flexible work schedule ( Annual Leave, 
Sick Leave payable) 

• Paid, study shifts each month in the restaurant

• One on one coaching from a Workplace Coach 
(SME)

• HSC revision day held at our Training Centre in 
Thornleigh 

• All training conducted in the restaurant 

• Life Long learning 

• Natural career progression 
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